
What was the challenge?
Recognizing that the principles of wayfind-
ing can be leveraged to help people move 
through complex information as well as 
through complex spaces, the New York 
City Campaign Finance Board enlisted Two 
Twelve to design the 2019 Voter Guides, 
both for the Primary and the November 
General Election. The most recent iteration 
of the nonpartisan guide—sent to every 
registered voter in the five boroughs—in-
forms New Yorkers about their early voting 
options and encourages participation in the 
upcoming election. 

The 32-page document outlines impor-
tant dates and voter rights, illustrates 
step-by-step instructions for marking your 
ballot, explains the City’s matching funds 
program, introduces the candidates running 
for office, and summarizes ballot propos-
als and what they will mean for New York 
residents. 

With sections dedicated to frequently 
asked questions and contact information 
for candidates and the Board of Elections, 
as well as directions to additional online 
resources, the Voter Guide offers a wealth 
of information. 

Category: Didactics
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name: Shi-Anne Shakes
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website: http://www.twotwelve.com
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+1 917 979 6377

NYC VOTES

Make a Voting Plan

Know Where To Go

Campaign Finance Board
100 Church Street
New York, NY 10007

Did you receive this Voter Guide  
in the mail? Check the cover to find  
out where you vote on November 5th.

Check voting.nyc to see a copy of  
your ballot and click “Where to Vote”  
to confirm your poll site location  
before you go.

Call the Board of Elections at  
866-VOTE-NYC to find out where  
you can vote early.

OR

OR

VOTE
Bring your family  
and friends with you!

Today

Pick a time

Choose a good time to vote 
and put it on your calendar. 
Remember, you can vote  
early starting on October 26th  
(see page 4). Tell your family 
and friends to join you.

Find your  
polling location

Note your poll site location 
(if you are voting early, your 
poll site may be different 
from where you would vote 
on November 5th).

Read up on  
the candidates and  
ballot proposals

Read up on the candidates 
and check out their video 
statements at voting.nyc.

Make an  
informed decision

The Day You Go Vote

Campaign Finance Board
100 Church Street
New York, NY 10007

Double-check your  
poll site location

 Visit voting.nyc to double-
check your poll site location.

Bring this Voter  
Guide with you

GET SMARTER
ABOUT VOTING

Sign up at nycvotes.nyccfb.info or text 
NYCVOTES to +1-917-979-6377 to receive  
email and text alerts from us, so you never  

miss another election! 

And make sure to keep up with all the  
latest voting reform developments at  
nycvotes.nyccfb.info/nycvotesblog.



What was the solution?
Two Twelve approached the design of this 
information strategically; our goal was to 
empower individuals to sort, process, and 
understand the content quickly and clearly.

With approximately 5 million registered 
voters in New York City, this information 
tool offers a tremendous opportunity for 
connection but demands clarity to commu-
nicate effectively. For our team, distinguish-
ing between types of content was a top 
priority. Two Twelve’s designers developed 
a consistent visual style for election-specif-
ic content, differentiating information that 
requires voters’ immediate attention from 
more general information. 

Two Twelve established a clear, consistent 
identity for the most pertinent informa-
tion, utilizing bold blue text for headlines 
and highlighting key text in red. The Voter 
Guide for the November 2019 General 
Election contains 15 pages dedicated to 
ballot proposals, and Two Twelve designers 
worked in close collaboration with the 
Campaign Finance Board and their in-house 
design team to organize this information for 
maximum clarity. 

Supplementary information provides 
context on voters’ rights and resources for 
additional information, and it is presented 
throughout the document in brightly-
colored boxes, each with its own visual 
identity. This content is eye-catching, but 
distinct in style from the information that 
directly addresses the upcoming election, 
candidates, and ballot measures.

The combination of these two categories 
of information allows for flexibility in the 
layout—a feature that is essential for a 
document produced in multiple languages. 
The dual English-Spanish version was 
deployed throughout the City; Chinese, Ko-

rean, and Bengali versions were provided 
to voters in targeted areas. 

What was the effect? 
The new design delivers the updated, 
user-friendly look the NYC Campaign 
Finance Board was after. It also provides a 
functional framework for future editions. 

For the first time in history, an election law 
introduced early voting to New Yorkers, 
tightening the timeframe for designing and 
producing an information tool that was es-
sential for informing voters and encourag-
ing an early voting habit.
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Candidates agree to limit  
their spending

Qualifying candidates can have every 
dollar matched with up to eight dollars 
of public funds

Candidates raise enough small-dollar 
contributions to qualify

Candidates talk to New Yorkers and 
collect small-dollar contributions

Understanding NYC’s Matching Funds Program
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Early Voting: October 26 – November 3 

General Election: November 5
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