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global changes - societal development - policy development - innovation  
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goods/services  processes  strategies 



COORDINATOR: PARTNERS: COFINANCED BY:: 

Hövding – Airbag for cyclists, Foto: Jonas Ingerstedt 

preferred and accepted 
confident 

safe 
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Experio Lab – Landstinget i Värmland 

preferred and accepted 
confident 
safe 
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Design’s unique delivery 

•  A visionary view 
Imagines and visualizes possible futures/scenarios  
to support strategic decision making 

•  A human-centered approach 
Turns inventions into innovations which meet people’s needs, 
aspirations and abilities 

•  Iterative problem solving 
Multi-dimensional thinking in complex situations. An ability to 
synthesize from micro to macro for holistic solutions 

•  Co-creation 
Ability to facilitate interactive cross-disciplinary innovation processes  
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To creatively find user-focused solutions when moving from the 
existing to the preferred. 

To integrate functional, emotional and social utilities when 
shaping goods, services, processes, messages, and strategies.                                                                                 

Design makes a difference 

here 
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Does design create economic value? 

  There is no evidence of causality between the 
investment to generate an intangible asset and its 
resulting economic value.  

  There is currently no empirical evidence that the 
economic value creation by design may be a linear 
system where outcomes are directly proportional to 
inputs. 



COORDINATOR: PARTNERS: COFINANCED BY:: 

  The Commission has identified design as a potential 
policy instrument, among other instruments, to fulfill 
Europe 2020. 

  “design is of particular importance and is recognized as a 
key discipline and activity to bring ideas to the market 
transforming them into user friendly and appealing 
products”                       Europe 2020 Flagship Initiative Innovation Union p.22 

  This policy instrument needs to be measured. 

  €design is a policy driven exercise. 

Why measure design? 
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  The role and economic contribution of design in the 
value added of nations, economic value creation of 
businesses and creation of quality jobs. 

What do we want to measure? 
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“design is of particular importance and is recognized as  
a key discipline and activity to bring ideas to the market 
transforming them into user friendly and appealing 
products”                            Europe 2020 Flagship Initiative Innovation Union 
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  Transforming focuses on design as a styling add-on. 
  Transforming focuses on design as integrating 

functional, social and emotional utilities. 

Two interpretations 

“design is of particular importance and is recognized as  
a key discipline and activity to bring ideas to the market 
transforming them into user friendly and appealing 
products”                            Europe 2020 Flagship Initiative Innovation Union 

Transforming focuses on design as integrating  
functional, social and emotional utilities. 
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CIS, Eurobarometer 

Transforming focuses on design as integrating  
functional, social and emotional utilities. 

functional  how does it work?   
emotional  how does it make me feel? 
social  how am I perceived by others? 


